CHECKING ON EXISTING ENQUIRIES

Existing Enquiries:
Though you’ll be receiving status updates via email, you can also check online status by:
e logging into your account on RS Sailing Store — Click HERE

e Once logged in click on 'Customer Care'.

ITEMS : 0 TOTAL: | £0.00 |

SEARCH ITEM OR KEYWORD

e This screen will show the existing tickets and their statuses.

Customer Care Online

Ticket Number  SOP Return Number  Status Date Entered

55 Awaiting RS Sailing response 11/12/2018 17:20:46

Create New Customer Care request

e Clicking on the line will expand the ticket details and show any messages or updates (any
changes will be updated on an email also.)

Customer Care Online
Number: 55

Name: Mr Smith

Phone: 01234567789
Email: mrsmith@test.com
Dealer: UK

Address:

Shop Collection

RS Sailing

Southampton

5051 9DQ

United Kingdom

Enquiry:
Part Defect

Notes:
Aftersales Online Item Details.

Sail Purchase Stock Item
Class Product Fault Description
Number Date Code

RS Allen Block ~ Spinnaker uphaul block not operating as
2265 01/10/2018  A2020L.Z

Feva 20mm expected.
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RS Store,com



https://www.rssailingstore.com/login/default.aspx?ReturnUrl=https%3a%2f%2fwww.rssailingstore.com%2fcontact%2fcontact.aspx
https://www.rssailingstore.com/templates/RSSailing/AfterSales/after-sales-online.aspx

